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About the Program

• Welcome Home provides 
support and education 
to patients who have 
been recently diagnosed 
with hypertrophic 
cardiomyopathy or who 
have been recently 
hospitalized. 

• The goals of Welcome 
Home are to assist 
patients in their 
recovery, improve 
patient outcomes, 
increase quality of life, 
and reduce hospital 
readmissions.



Benefits of Peer Support

✓Reduces feelings of isolation and depression in people 
managing chronic conditions.
✓Improves physical health including decreasing visits to the 
hospital and emergency room.
✓Increases disease knowledge, understanding of disease 
education, ability to manage heart disease and reduce risks.
✓Improves understanding of medications and why it’s so 
important to take them as directed.
✓Creates more confidence in making decisions, 
communicating with healthcare professionals and problem 
solving.
✓Provides social support so patients are more likely to stick to 
lifestyle changes and treatment plans.
✓Creates meaningful connections that improve health and 
increase a sense of belonging and well-being.
✓Helps patients recognize and address family and community 
health issues.
✓Increases access to health information and resources for ALL 
people—reducing disparities.



Program 
Overview



Educational 
Emails

• Week 1: Welcome and connect to resources

• Week 2: Tips for managing your condition

• Week 3: Identifying and building your support network

• Week 4: Incorporating healthy habits

• Week 5: Becoming an empowered patient

• Week 6: Thank you and survey



Emotional 
Support 
Emails

• Week 1: You are not alone

• Week 2: Introducing healthy habits

• Week 3: Tips for maintaining emotional health

• Week 4: Becoming an empowered patient

• Week 5: Communicating with your healthcare team

• Week 6: On your way!



Bi-Weekly 
Peer Support 

Calls

• Week 1: Welcome, more about the program, how to 
identify their support network.

• Week 3: Things they may be feeling, resources they 
can connect with, lifestyle changes.

• Week 5: Communicating with their healthcare team.

• Week 6: Thank them for participating, encourage them 
to take the survey, let them know how to get ongoing 
support.



Peer 
Support 

Call 
Steps

Fill out Form Fill out the form and email to 
tammie.king@mendedhearts.org

Thank Thank the patient.

Use Talking 
Points

If there is an answer, use the talking points as appropriate.

Leave 
Message

If no answer, leave the scripted message.

Call Call the person during reasonable hours.

Review Review the talking points and make sure you don’t have 
questions.

Receive Get a name and phone number of a heart patient.



How to join Welcome Home

www.myheartvisit.org



How to Join 
Welcome Home

www.myheartvisit.org



Application



Contact us at 1-888-HEART99 
or info@mendedhearts.org if 

your hospital or practice is 
interested in learning more 
or for additional resources 

and services.
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