Welcome Home

Support and Education for Patients Who Have Hypertrophic Cardiomyopathy (HCM)
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* Welcome Home provides

support and education
AbOUt the PrOgram to patients who have

been recently diagnosed
with hypertrophic
cardiomyopathy or who
have been recently
hospitalized.

* The goals of Welcome
Home are to assist
patients in their
recovery, improve
patient outcomes,
increase quality of life,
and reduce hospital
readmissions.




Benefits of Peer Support

v'Reduces feelings of isolation and depression in people
managing chronic conditions.

v’ Improves physical health including decreasing visits to the
hospital and emergency room.

v'Increases disease knowledge, understanding of disease
education, ability to manage heart disease and reduce risks.
v'Improves understanding of medications and why it’s so
important to take them as directed.

v'Creates more confidence in making decisions,
communicating with healthcare professionals and problem
solving.

v'Provides social support so patients are more likely to stick to
lifestyle changes and treatment plans.

v'Creates meaningful connections that improve health and
increase a sense of belonging and well-being.

v'Helps patients recognize and address family and community
health issues.

v'Increases access to health information and resources for ALL
people—reducing disparities.




Program
Overview

In this 6-week program, you will receive:

e Weekly emails with helpful information,
tools, tips and resources.

e Peer support calls every other week
from a trained patient who has HCM.

e Ongoing support through our Heartline
peer support line.
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This program is made possible by educational grants from:

k.

Cytokinetics

i Bristol Myers Squibb

Get support now!

Register at:
https://www.myheartvisit.org
/hcm-visit-form

Or Call:
The Mended Hearts, Inc.
1-844-HEART87
(1-844-432-7887)

MyHeartVisit® and the Heart-shaped logos
are registered trademarks of The Mended
Hearts, Inc. © 2025 The Mended Hearts,
Inc. all rights reserved.



e Week 1: Welcome and connect to resources

* Week 2: Tips for managing your condition

Educational
Emails

 Week 3: Identifying and building your support network
* Week 4: Incorporating healthy habits
 Week 5: Becoming an empowered patient

 Week 6: Thank you and survey




n * Week 1: You are not alone

. * Week 2: Introducing healthy habits

Emotional s neaty

Su ppOrt * Week 3: Tips for maintaining emotional health
Emails « Week 4: Becoming an empowered patient

* Week 5: Communicating with your healthcare team

* Week 6: On your way!




.

BI-Weekly * Week 3: Things they may be feeling, resources they
Peer Su pport can connect with, lifestyle changes.

Ca I |S * Week 5: Communicating with their healthcare team.

* Week 1: Welcome, more about the program, how to
identify their support network.

* Week 6: Thank them for participating, encourage them
to take the survey, let them know how to get ongoing
support.




Receive

Leave
Message

Fill out Form

Get a name and phone number of a heart patient.

Review the talking points and make sure you don’t have
questions.

Call the person during reasonable hours.

If no answer, leave the scripted message.

If there is an answer, use the talking points as appropriate.

Thank the patient.

Fill out the form and email to
tammie.king@mendedhearts.org



How to join Welcome Home

() https://www.myheartvisit.org/welcome-home-transition

Welcome Home

Letfs 'Ip you stay home with a program just fog Vbu!
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www.myheartvisit.org




Welco Home HCM H OW tO .J Oi n

Welcome home! We know you're happy to be out of the hospital,

but coming home can feel a little scary. There's a lot to We I CO | l l e I I O I I | e

remember about your health, medicines, and treatment, and it

can feel like too much. But don't worry, we're here to help.

Our MyHeartVisit® Welcome Home Program gives you helpful
emails each week, along with emotional support. Plus, a friendly
supporter will call you every other week for 6 weeks to check on
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you as you recover. And the best part? It's totally free for heart WWW' my h e a rtVI s I t . 0 rg

patients, parents, and caregivers!

Sign Up Today




Application

Welcome Home - HCM

‘Welcomea to our 6-week MyHeartVisit* Welcome Home program for patients who have
Hypertrophic Cardionyopathy. This program is designed to provide education and peear-
support while you recover from your haspital stay. Let us be your partner in your recovery,
working to keep you healthy and at home where you belong.

Learn About HCM

Mame (required)

First Name Last Mame

Email (required)

Phone (required)

Zip Code (requirad)

Would you like to be connected with a trained volunteer for peer support?

[Support calls are every 2 weeks.)
(required)

Saelect an option w

Are you d patient or a caregiver?

Select an option w

How did you learn about Mended Hearts (required)

Select an option v

Hospital or Clinic

Flease let us know which hospital or clinic you were last treated at for HOM.

Sign Me Up
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